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Ciox Health’s comprehensive suite of services addresses end-to-end clinical data needs leveraging our 
unparalleled reach and experience with providers, operational efficiencies through our onshore-
offshore staffing model and cutting edge technology. Partnering with Ciox will allow you to unlock the 
value of each chart through an integrated approach to retrieve a medical record once and reuse the 
information it contains. We work closely with our clients to tailor solutions to fit their guidelines and 
provide high-levels of quality and transparency to ensure a better client experience.

Ciox HealthSource is a next generation, cloud based secure information platform for data integration 
providing end-to-end services, including;

Analytics
Suite of full-service suspecting and mitigation analytics for risk and quality leveraging our proprietary data and 
algorithms for insights into provider participation, retrieval success and documentation compliance. 

Data Acquisition
An industry leading multi-channel data acquisition solution designed to address enterprise wide data 
needs leveraging our extensive provider and EMR footprint. Our retrieval strategy is informed by our 
deep provider knowledge — ensuring faster access to data and reduced provider abrasion.

Smart Chart
A ground breaking solution enabling organizations to convert unstructured medical record data to 
searchable PDFs and indexed records using Natural Language Processing (NLP) and machine learning 
technologies.  The Smart Chart solution allows you to extract ICD-10, HCC and HEDIS-related data 
automatically and can generate intelligent summarizations of demographic and clinical data.
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Coding and Abstraction
We offer deep expertise across a broad range of coding and abstraction services for health plans including full 
service abstraction for HEDIS and across the Risk Adjustment spectrum. Our highly trained certified coders 
and registered nurses leverage our best-in-class coding platform providing quality, flexible services.

Integration and Reporting
Our secure connections allow seamless integration with your systems and provides outputs which are 
consumable by your existing workflows and fits your information needs. We offer an extensive suite of 
preset and custom reports across the entire spectrum to provide transparency and visibility.

HealthSource
A next generation HITRUST certified SaaS offering for storing all of your data enabling you to quickly and securely 
share vital healthcare information with the right people at the right time to meet critical health plan needs.

WHY CHOOSE CIOX FOR YOUR CLINICAL DATA NEEDS?

Better Performance and Quality
Ciox has consistently displayed best in class results with an average 
retrieval yield above 80% and by meeting 100% of the retrieval rate SLAs 
in the last 12 months. Our bundled services enable our clients to achieve 
their risk adjustment goals with superior economic value. 

Better Client Experience
Seamless and centralized processes across the risk adjustment spectrum 
offer the ability to re-use the data for other needs across the enterprise. 

Reduced Provider Abrasion
Our knowledge of provider behavior and data retrieval preferences 
coupled with embedded staff at over 20,000 sites enable us to reduce 
provider abrasion resulting in fewer resources required to retrieve 
charts and subsequently enables a higher yield.

Contact Ciox Health to 
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