
Information Blocking:

R E A D Y
Engage 

cross-functionally 
across your 

organization to 
plan and execute 

long-term 
interoperability plan

Review and 
update policies 
to reflect new 

interoperability 
expectations

Accelerate 
availability of 

digital options for 
patients and other 

requestors to 
access medical 

records

Develop training 
materials for HIM 
staff and beyond 

You’re on your way 
to compliance! Be 
sure to educate 
patients on their 
options and what 

to expect 

Be

Examples of Digital Options 
to Support Access

Patient
Convenience
Tools

Interoperability
Tools

HealthSource 
Patient Request

Request Templates

Email Address 
Capture with 
Authorization

API Fullfillment with 
Epic & Cerner

Epic Integration

Third Party 
Requester APIs
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