
What You Get

Why You Need It

An Integrated Solution

Managing payer audits is a challenging process that can strain resources and
lead to lost revenue:

• Missed Deadlines: Timely filing issues lead to denials and appeals opportunities 
are no longer available
• Workflow Friction: Spreadsheet management and siloed processes lead to poor 
cross-team collaboration and extra labor
• Dollars at Risk: Improperly managed audits equate to payers rejecting claims, or 
recouping past payments

AudaPro provides faster, easier, and better audit tracking and workflow management. 

AudaPro is directly integrated with Ciox’s release of information (ROI) solution to
decrease effort and accelerate chart retrieval turnaround time.

Ciox is a certified Health Information Handler and can transmit medical records as well 
as first and second level appeal documentation to CMS review contractors using esMD.
Additionally, Ciox can receive ADR letters electronically for RAC, MAC, SMRC and any other
contractors that participate in the eMDR process and automatically input these audit
requests into the AudaPro tool. Medline Matters Documentation

AudaPro

Faster Easier Better

Audits can be created
quickly using automated
data entry from claim and
remit data. Integrated
with Ciox’s leading ROI
technology and services
for faster record release

All teams managing 
audits can see where 
each audit is in the
process and provide
updates, documentation,
comments with just a click

All audit related content
is tracked in a single
centralized AudaPro
instance, offering a 
single source of truth for
tracking, documents, and
financial data

https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11003.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles/Downloads/MM11003.pdf


Visit here to learn how Ciox can help your organization save millions of dollars.

Annual Closed vs. Open

• Ciox is a trusted partner in the healthcare industry, connecting the world’s health data to 
improve operational efficiency, and ultimately patient outcomes

• Ciox works with over 2,200 hospitals and health systems nationally, and has an established 
presence throughout the country

The system provides easy to use custom reporting and dashboards to provide valuable
insights on volumes, status, and the financial impacts for audits.

Interested in saving time and money?

Easy-to-read visualization of audits impacting your organization

Annual Closed Favorable/Unfavorable vs.
Open at Risk/Unfavorable

https://info.cioxhealth.com/audapro

