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Record
Retrieval

Redefined.

Request Manager:

e Reduces manual labor, enhances
your staff's experience, and
mitigates the risk of human
errors.

e Facilitates digital fulfillment of up
to 85% of eligible requests when
utilizing an eligible EHR.

e |s a comprehensive workflow tool
complete with capabilities for
sorting, exporting, and fulfilling
requests.

e Aids in minimizing the influx of
calls and faxes your organization
deals with.

Why Choose Ciox?

Ciox has been a trusted partner to
providers for more than 40 years.
Ciox helps customers connect,
control and comply in solving last
mile challenges for record retrieval.
Ciox's cloud environment is SOC 2
and HITRUST certified.
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Are you overwhelmed with
audit-related requests from
Ciox?

Our technology can help!

Requests are organized into a
single, digital queue
Request Manager consolidates all Ciox-Managed

audit requests into a unified queue, providing your
staff with a single source of information.

No need to manage thousands
of credentials

Request Manager enables authorized staff to access
the platform using a single set of login credentials.
This eliminates the need to manage numerous
documents or faxes with separate logins.

Contact us to get started!


https://share.hsforms.com/1E5tYzmVsQkC9V3Bs283DQwegkum

